AETNA VOLUNTARY FIXED BENEFITS PLANSM
Aetna Voluntary Plans

A wide range of benefits for
hospital stays, doctor’s office visits,
prescription drugs and more

XAetna

Affordable insurance
coverage from Aetna ...
enroll now!

> Affordable prices at group rates

> Cash payments to you or your
doctor ... you decide

> Discounts from nationwide
provider network

> You can’t be turned down for
benefits, no medical exam
required

> No bills — cost may be deducted
from your pay
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All Insurance is not alike —
let’s take a look before you enroll!

H' I’ Cl d Traditional health insurance and the Aetna Voluntary Fixed Benefits Plan are both
I, I'm Lindy : ) )

designed to help you get access to health care while reducing your out-of-pocket
expenses. But there are some important differences. Let’s look at how traditional
insurance and a Voluntary Fixed Benefits plan are different and alike.

Major medical Voluntary Fixed
health insurance Benefits plan

Health needs Covers all situations including Helps with costs of minor |

You have been given the opportunity to
enroll in the Aetna Voluntary Fixed Benefits
Plan. I'm here to explain the plan

in more detail. The insurance plan was
created for people who are looking

for affordable insurance benefits.

This plan helps pay for costs of everyday

! ; LEiE | addressed serious and chronic illnesses, ilinesses and short hospital |
health care — like doctor’s office visits, ; and extensive hospital stays stays ‘
prgscnptxons a,n_d short hospital stays. Limitations Contains limits on specific Pays fixed-dollar amounts
Itis not a traditional health plan (such } types of services per service with limits on
as a major medical plan), which would | number of services 1
be cgmprehensive and YV°“|d cover 'Iarger . | Discounts on hospital  Yes, when using a preferred Yes, when using a preferred |
medical expenses resulting from major | and physicians fees provider provider ‘
illnesses or accidents. Office visit copays e No |

Pharmacy discounts  Yes Yes |
| Deductible Yes No
How it pays Pays a percentage of the bill, Pays a fixed amount for the
and you pay the rest service, regardless of the

amount of the bill

| Cost to buy coverage Highe? cost Lower cost
i

Here are some insurance terms you need to know:

Inpatient Charges — The amount the hospital or other inpatient facility charges you
during your stay for services and supplies.

(,,: Outpatient Charges — The amount that doctors’ offices, free-standing clinics and
outpatient facilities charge you for your visit for services and supplies. These also include
charges at a hospital when you are not admitted as an inpatient, including emergency
room charges.

Benefits Summary — A general overview of your plan’s benefits which explains how
much the plan will pay for specific types of services and lists exclusions and limitations of
the plan. Please read it carefully before you enroll.

Insurance plans are underwritten by Aetna Life Insurance Company (Aetna).
Plans are administered by Strategic Resource Company (SRC).




Hospital inpatient benefit

Pays a fixed-dollar benefit for hospital
admission, plus a fixed-dollar benefit for
each day in the hospital. Also pays fixed-
dollar benefits for inpatient physician’s
services, inpatient surgical services, and
inpatient anesthesia services.

Outpatient benefit

Pays fixed-dollar benefits for outpatient
physician’s office visits, outpatient
diagnostic X-ray and laboratory services,
outpatient surgery, outpatient anesthesia,
emergency room, and ambulance services.

Wellness benefit

Pays a fixed-dollar benefit for an annual
preventive visit such as a physical exam,
gynecological exam, or well-baby or
well-child visit. Services may include
mammogram, some cancer screenings,
bone mass density measurement, X-rays,
lab and other tests, and materials for
the administration of immunizations

and testing for tuberculosis.

Accident benefit
Pays a fixed-dollar benefit for injuries
sustained in an off-the-job accident.

Prescription drug benefit

Pays a fixed-dollar benefit for prescription
drugs, up to a set number of monthly
prescriptions per year.

(Refer to your Benefits Summary for
the dollar amount and service limits of
your plan.)

*While only your doctor can diagnose, prescribe or give medical advice, the Informed Health Line nurses can provide information
on more than 5,000 health topics. Contact your doctor first with any questions or concerns regarding your health care needs.

**Network statistics are current as of February 2010.

Additional benefits —
included in the plan!

Employee Assistance
Program (EAP)

Pays for counseling services and other
resources for you and your family to
help with issues like substance abuse,
workplace conflicts, marital strain,
financial concerns and more.

Informed Health® Line*
Provides health information from a
registered nurse and instant access to
even more information on thousands of
health conditions and medications.

See any doctor — the
choice is yours

You can visit any licensed doctor or
specialist. There are no network restrictions
and no referrals required. However,

network doctors have agreed to negotiated

fees, so the cost to you is generally lower
than the usual charges.

The Aetna national Preferred Provider
Organization (PPO) network has:**

» More than 960,000 health care providers

= Over 540,000 primary care and specialist
doctors, and over 5,100 hospitals

= Over 50,900 dentists

When you visit either a network or
out-of-network provider, you may be
required to pay the full amount of the bill
at the time of service. The insurance plan
will then pay you the fixed benefit amount
after you submit a claim. However, some
doctors may submit your claims for you.

Online tools for saving costs

and improving your health

Not only does the plan provide benefits

to help you get the medical care you need,
it gives you access to online tools and
information to help you save money while
living a healthier lifestyle. For an example,
go to www.aetna.com; then select
Individuals & Families, and click on the
“Minimize expenses. Maximize savings.”
link. Once you become a member, you will
have access to other online tools to help
you manage your budget and lifestyle.







